
Operator Training Program

How to use the equipment 
safely and effi  ciently

Did you know

Kardex Remstar 
Training Program: 
Increasing productivity

Kardex Remstar 
Training Program: 
Certifi cation of all operators.

Kardex Remstar training programs have been 
designed with your operators in mind, helping you 
get the most out of your equipment.

Typically when operator training is repeated on a 
regular basis, operating costs and out of service 
times can be drastically reduced when the correct 
training is received. 

With our operator training program, your operator will 
be shown how to use the equipment safely and 
effi  ciently, increasing productivity and optimising the 
benefi t effect your equipment has on your processes.

Contact your local Kardex Remstar service depart-
ment today and see for yourself how we can ensure 
that prevention is always better than a cure.

The Kardex Remstar training program is designed to 
provide.

– A training program suited to your day to day 
operator needs provided by a factory certifi ed 
instructor.

– Assessment and certifi cation of all operators 
attending a training program.

– Option of on site or in house training.

www.kardex-remstar.com

To find your local service office go to:
www.kardex-remstar.com



SUPER USER Training

Just hired new staff required to operate your 
Kardex Remstar equipment or just want to refresh 
your existing operators skills, then this is the program 
for you.

Do you have your own in house maintenance team 
that is required to carry out weekly basic checks on 
your equipment. Kardex Remstar can provide your 
maintenance team the level of training to help.

User maintenance gives your staff the advanced level 
of knowledge required to maintain the machines 
higher level functions.

USER MAINTENANCE TrainingBASIC OPERATOR Training

Kardex Remstar Operator Training Program:
Refresh your existing operator skills.

Who should attend
– All staff required to operate the 

equipment (EN15059)

Contents
– Basic machine functionality
– Safety functions
– Basic error identifi cation and correction

Duration per session
– 4 hours (max. 4 students per session)

Who should attend
– 1 operator per shift (recommended)
– Completion of basic training required

Contents
– Advanced machine functionality
– Adjustment of menu fi eld
– Advanced tech support error handling

Duration per session
– 6 hours (max. 2 students per session)

Prerequisite: Minimum of Plus maintenance 
agreement cover on your equipment.

Who should attend
– 1 operator per shift (recommended)
– Completion of Super user training required

Contents
– Settings adjustments
– Setting user rights
– Tray table and position maintenance
– Much more…

Duration per session
– 8 hours (max. 2 students per session)

Prerequisite: High level maintenance agreementFor further information contact your 
local Kardex Remstar service department


